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Title:

Bibliometrics of public administration research hotspots: Topic keywords, author keywords,
keywords plus analysis

Author:

Ren-Zhong Wei, Xin-Yue Liu, Peng-Hui Lyu

Institution:

School of Public Administration, Sichuan University, Chengdu, PR China

Indicator:

Published in 2024

Abstract:

This study investigates the ephemeral and common features of public administration,
reviews the development of public administration, identifies current research concerns,
and explores future research directions. We gathered 89,905 documents from the SSCI
database from the 1920s to 2020 and used co-word analysis to assess the evolution of the
discipline of public administration over the past century. The popular concerns in the
field of public administration are increasingly evident, particularly as they relate to
performance evaluation, sector development, governance reform, governance equity, and

strategic management. The future development of public administration will likely be
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more closely integrated with political science, and the related research will have a
stronger preference for democratization.

Keywords:

Public administration; Co-words network; Power law

Source:

Society and Politics

Volume 10, Issue 21, 15 November 2024, ¢39352

Link:

https://www.sciencedirect.com/science/article/pii/S2405844024 153832

Title:
The synergy between human factors, public digitalization and public administration in the
European context
Author:
Frank Febiri ?, Mohammed Ibrahim Gariba®, Miloslav Hub 2, Romana Provaznikova®
Institution:
1.Faculty of Economics and Administration, University of Pardubice, Pardubice,
Czech Republic
2.Institute of Economic Sciences, Faculty of Economics and Administration, University
of Pardubice, Czech Republic
Indicator:
Published in 2024
Abstract:
Public sector digitalization and human factors are being recognized as key drivers of
efficient public administration. To maintain effective public administration, it is
imperative for economies to recognize the mediating role of public digitalization in the
relationship between human factors and administrative performance. However, the
interplay between these elements and their impact on governance efficiency remain
underexplored. We draw insights from institutional theory to develop and test a
theoretical model to assess the mediating role of public digitalization in the relationship

between human factors and public administration. Using a panel dataset of EU27
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countries from 2018 to 2023, this study employs structural equation modeling (SEM) to
analyze the direct and indirect effects of human factors, public digitalization, and public
administration. The results revealed that human factors have a positive direct relationship
with public administration. The findings also show that human factors have a significant
positive influence on public digitalization, emphasizing the importance of investing in
human capital development. Furthermore, public digitalization is shown to have a direct
positive impact on public administration, confirming its role in enhancing efficiency, and
citizen-centric service delivery. Notably, public digitalization significantly mediates
between human factors and public administration, highlighting its critical role in
enhancing administrative processes. This study highlights the importance of investing in
employee training and development, integrating human factors into policymaking, and
leveraging digital tools for human capital. The successful digital transformation of public
administration is not solely a technical challenge but also a sociocultural one, requiring
alignment with existing institutional norms, values, and expectations.

Keywords:

Human factors; Public administration; Public digitalization; PLS-SEM; EU27

Source:

Journal of Open Innovation: Technology, Market, and Complexity

Volume 10, Issue 4, December 2024, 100424

Link:

https://www.sciencedirect.com/science/article/pii/S219985312400218X

Title:

Cloud computing in the Polish public administration: current state and development prospects
Author:

Katarzyna Brzozowska-Rup, Marzena Nowakowska, Marcin Zdradzisz

Institution:

Faculty of Management and Computer Modelling, Kielce University of Technology, al.
Tysiaclecia Pa i1 stwa Polskiego 7, 25-314 Kielce, Poland

Indicator:

Published in 2024
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Abstract:

The EU's goal of digital transformation of the economy and society requires increased
participation of businesses and citizens. This cannot be achieved without a high level of
digitalization in public administration. The paper aims to examine the scale and
determinants of cloud computing (CC) adoption in Polish public administration units
from 2018 to 2021. A comparison was conducted between the level of adoption of cloud
services in the public administration sector and in the enterprise sector in Poland. Next, a
synthetic taxonomic measure of technology development was determined so as to assess
the differentiation of cloud computing usage in the country's voivodeships. Finally, a
two-way fixed effects panel data model was estimated to identify the determinants of the
level of CC implementation in public administration. The results showed a wide variation
in the adoption of cloud solutions between voivodeships (Polish provinces). The study
found a significant correlation between the CC use in public administration and the level
of economic development of individual voivodeships, as well as IT training for
employees, but no correlation with the level of CC use in enterprises.

Keywords:

Digital transformation; Cloud services; Public administration; Taxonomic measure; Panel
data model; Economic development level

Source:

Technological Forecasting and Social Change

Volume 205, August 2024, 123500

Link:

https://www.sciencedirect.com/science/article/pii/S0040162524002968
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Title:

Data science essentials in business administration: A multidisciplinary perspective

Author:

Mohsen Afsharian

Institution:

Chair of Production and Logistics, Leibniz-FH, University of Applied Sciences, Expo
Plaza 11, 30539, Hanover, Germany

Indicator:

Published in 2024

Abstract:

This study presents an overview of data science, exploring the role of data scientists and
the methods they employ to investigate analytical problems within business

administration. It discusses the responsibilities of data scientists, emphasizing their
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multidisciplinary nature and the importance of technical skills, domain knowledge, and
effective communication. The paper outlines commonly utilized methods by data
scientists, drawing from computer science, statistics, and operations research. It illustrates
the practical application of these methods in addressing analytical problems, including
descriptive analytics, predictive analytics, and prescriptive analytics. The paper also
highlights potential pitfalls and challenges encountered in the analytic process, such as
problem formulation errors and results interpretation.

Keywords:

Data science; Business analytics; Business administration; Problem formulation;
Alternative solutions; Effective communication

Source:

Decision Analytics Journal

Volume 11, June 2024, 100442

Link:

https://www.sciencedirect.com/science/article/pii/S2772662224000468

Title:

Digital intelligence as a partner of emotional intelligence in business administration

Author:

Selcuk Yeke

Institution:

Ardahan University, Business Administration, Management and Organization Department,
Turkey

Indicator:

Published in 2023

Abstract:

The concept of digital intelligence, which is frequently mentioned, especially in
educational sciences, is rarely seen in the business administration literature. This study

aimed to discuss digital intelligence regarding business administration literature and put
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forward a discussion about whether companies need digital intelligence simultaneously
with emotional intelligence in the way of competition and whether the two phenomena
should be considered together. In this context, data were obtained from “The Internship”
movie and the first three seasons of the “ Silicon Valley”  series using the document
analysis data collection method. The obtained data were analyzed through content
analysis. The grounded theory approach was adopted because of creating categories
based on the data. Findings showed that successful outcomes for companies could occur
if emotional intelligence and digital intelligence are given equal importance and
evaluated simultaneously.

Keywords:

Emotional intelligenceDigital intelligenceDocument analysisGrounded theory
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Financial literacy in tourism and management & business administration entry-level
students: A comparative view

Author:

José L. Arquero ?, Carmen Fernandez-Polvillo®, Sergio M. Jiménez-Cardoso ?

Institution:

1.Departamento de Contabilidad y Economia Financiera, Universidad de Sevilla, Spain
2.Departamento Economia Financiera y Direccion de Operaciones, Universidad de
Sevilla, Spain
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Published in 2024

Abstract:

Financial competences are essential in the tourism industry and consequently are valued

in hiring and promotion decisions. However, according to the literature, tourism
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graduates appear to have inadequate levels of financial skills. The perceived lack of
required competences results in a competitive disadvantage for tourism graduates in
favour of those who studied Management & Business Administration, or equivalent
degrees. To explain this gap, some authors point to the scarcity of finance-related courses
within the curriculum of most of tourism or hospitality programs, but it is also suggested
that the characteristics of the students enrolling in tourism and hospitality degrees could
play a relevant role, highlighting that those students lack the required background
knowledge and attitudes resulting in major constraints for financial competences
development.

Our study compares the levels of financial literacy, financial self-efficacy, numeracy, and
financial interest of entry-level students enrolled in these two competing university
degrees, Tourism and Management & Business Administration. Our results indicate
significant differences in both variables that in addition to the scarcity of finance subjects
in the tourism curriculum could affect the students’ prospects and employability.
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University students; Tourism degree; Financial literacy; Financial interest; Financial
self-efficacy
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